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Are You Keeping In Touch With Your Customers?
Hopefully the answer to that question is YES.

Keeping in touch with your customers is vital for your business. Not only will it keep your business
up to date in their minds but will also show that you care about them and their needs. It will also
generate more buyers because they will remember your business and your customer service.

Whether you keep in touch with your customers by mail, email, a telephone call or with your
newsletter, it is imperative that you keep in touch period. Your customers are worth it and your
business will continue to succeed.

However, make sure that your customers want to be kept in touch with. Keep in touch only when
necessary. Customers don't like to be bothered with the small things. Also, ask your customers
permission to be notified when a new product/service has been introduced to your business. Always,
always have an option for your customers to opt-in to receive your notifications. DO NOT

under any circumstance spam your customers. Although, they may have purchased a
product/service from you, does not mean that you can invade their privacy whenever you want.

Good luck!
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